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Crisis Assist Disabled Toilet Alarm Relay Module Datasheet

3rd party switching

Designed and manufactured in the UK

Flush or surface mount

Light grey finish

LED Indication

Key Features

Overview

An emergency assistance alarm is designed to alert others or request help in an emergency situation. Emergency 
assistance alarms are particularly beneficial for elderly individuals or those with medical conditions who require 
immediate assistance in case of accidents or health emergencies. 

The Crisis Assist Disabled Toilet Alarm Relay Module provides the facility to connect third-party switches, such as 
switch strips, door microswitches or similar non-latching or latching switches, to a Crisis Assist system.

It can accommodate up to four devices, each with its own identification label and individual LED status indication. It is 
housed in a light grey enclosure that is designed to fit a standard double-gang back box and uses standard two-core 
cable to provide easy, low-cost installation.

Standards

BS 8300-2:2018
EMC:EN 55035:2017+A11:2020 and
EN 55032:2015+A1:2020
LVD: EN IEC62368-1:2020+A11:2020

Cabling
Cable Type: 1 x 2-core 1.0mm PVC or Fire Rated (sharing 
a line with a Type B Refuge Outstation)
Maximum Distance: 500

Weight 0.2kg (0.440Ibs)

Dimensions (W x H x D) 86mm x 86mm x 22mm

Tech Specs
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Ordering Information

Part Number Description

36-427 Crisis Assist Disabled Toilet Alarm Relay Module, 4 Lines


